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Vendors on This Program
	Vendor
	Status
	Purpose

	PulseConnect
	Active — Incoming
	HIPAA-compliant video visit SDK, licensed for the life of the program and beyond

	Vantix Health Systems
	Active — Outgoing
	Vendor of CareLink Classic, the legacy platform being replaced


Governance Roles
	Role
	Responsibility

	C. Tyrrell
	Owns vendor relationship at program level; escalation point, SLA review cadence

	A. Singh
	Technical POC for PulseConnect integration and support tickets

	T. Brannigan
	Owns BAA compliance for PulseConnect and deletion certification for Vantix

	M. Delacroix
	Approves vendor contract changes with budget impact


