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Vendor SOW Summary & Performance Scorecard — PulseConnect
MedConnect Mobile
SOW Summary
	Term
	Detail

	Vendor
	PulseConnect, Inc. — HIPAA-compliant video visit SDK

	Contract Type
	Annual SaaS license + support SLA, auto-renewing

	Annual Cost
	$210,000

	BAA Status
	Executed pre-program; confirmed in force at Kickoff

	Support SLA
	4-hr P1 response, 1-business-day P2/P3, 99.9% uptime

	Technical POC
	A. Singh (ACME)


Performance Scorecard
	Metric
	Target
	Actual
	Status

	P1 response time
	≤ 4 hrs
	2.1 hrs avg
	Met

	Uptime
	≥ 99.9%
	99.94%
	Met

	Screen-share entitlement turnaround
	≤ 5 business days
	7 business days
	Watch

	BAA/compliance currency
	Current at all times
	Current
	Met


Renewal Recommendation
Recommend renewal at current terms — one minor, non-recurring SLA miss against otherwise strong reliability throughout both launch windows.
